NMPABUTENIbCTBO POCCUNCKOW ®EOEPALINU

NMOCTAHOBIJIEHUE
oT 27 ceHTAOpsa 2007 r. N 612

OB YTBEPXXOEHWUM NPABUN
NPOOAXN TOBAPOB IUCTAHLUMOHHbLIM CITOCOBOM

Cnncok M3MeHsILWNX JOKYMEHTOB
(B pea. MoctaHoBneHus MNMpaeutenscrea PP ot 04.10.2012 N 1007)

B cooTtBeTcTBUMM C 3akoHoM Poccunckon ®epepaumnm "O 3awmTte npaB notpebutenen” lNMpaBUTENbCTBO
Poccunckon ®egepaumm nocTaHOBNSET:
YTBEpauTb nNpunaraemelie MNMpaBuna Npogakn TOBapoOB ANCTAaHLMOHHBIM CIOCOOOM.

Mpencenatens MNpaBuTenscTBa
Poccuiickon ®eaepaunn
B.3YBKOB

YTBEPXKOEHDI

MocTtaHoBneHnem lNpaButenscTBa
Poccuinckon denepaumm

OT 27 ceHTs6psa 2007 r. N 612

NPABUNA
NMPOOAXN TOBAPOB ANCTAHLUMOHHBLIM CNOCOBOM

CnmMcoK N3MeHSILWNX JOKYMEHTOB
(B pea. MNMoctaHosneHus MNMpasutensctea P® ot 04.10.2012 N 1007)

1. Hactosiwme [lpaBuna, ycTtaHaBnuBawllMe MOPSOOK NPOAaXM TOBApOB AMCTAHUUOHHBIM CMocobom,
perynMpyloT OTHOLLEHNs Mexay NoKynatenem n NnpoAaBLoM Mpu npogaxe TOBAapoB AUCTAHLMOHHLIM CNOCOO0OM 1
OKasaHWW B CBSI3N C TaKOW Npodakemn ycnyr.

2. OCHOBHbIE NOHATUS, UCMONb3yeMble B HacToswux MNMpaBunax, o3HavatoT criegyloLlee:

"nokynatenb" - rpaxgaHvH, WMEKLUA HamMepeHue 3aka3aTb unuM npuobpectn nmbo 3akasbiBaloLLMHM,
NpnodpeTaroLLNA UM UCNONBb3YIOLLMIA TOBAPbl UCKMIOUUTENBHO ANS NNYHBIX, CEMEVHbIX, AOMALLUHUX U UHBIX HYXA,
He CBSI3aHHbIX C OCYLLECTBIEHMEM NpeanpUHMMaTENbCKON OEeATENBHOCTY;

"npogasel" - opraHusauuMss He3aBMCUMO OT €€ OpraHu3auuMoHHO-NpaBoBoW OPMbI, a Takke
MHOUBMAYaNbHbLIN NPeanpUHMMAaTErb, OCYLLECTBSAIOLWMNE NMPOLAXY TOBAPOB ANCTAHLUMOHHBIM CMOCO60oM;

"Npofaxa TOBapOB AUCTaHLMOHHLIM crnocobom” - npopaxa TOBapOB MO AOroBOPY PO3HWMYHOM Kymnu-
npogaxu, 3akrnoyaeMoMy Ha OCHOBaHMM O3HAKOMIIEHUS MOKynaTensl ¢ NPeanoXeHHbIM NPOoAaBLOM OMNMCaHWEM
ToBapa, cofepXalumcsa B Katanorax, npocnektax, byknetax nubo npeactaBneHHbIM Ha (POTOCHMMKaxX WM C
NCNONb30BaHMEM CeTel MOYTOBOM CBSA3W, CeTell 3NeKTpocBsA3an, B TOM 4ucne MHGPOPMAaLMOHHO-
TenekoMMYHUKaLMOHHON ceTn "VIHTepHeT", a Takke ceTel CBA3W ANA TpaHCNsauMM TenekaHanoB W (Unu)
paguokaHanoB, WNN WHbIMKM CMNocobGamMu, MWCKIYaLWMMN BO3MOXHOCTb HEMOCPEACTBEHHOINO O3HAKOMITEHUS
nokynaTerns ¢ ToapoM nnbo obpasLiom ToBapa Npu 3akIoYeHMM Takoro 4oroeopa.

(8 pea. MoctaHoBneHus MNpasutensctea P® ot 04.10.2012 N 1007)

3. MNpw npoaaxe TOBapoOB ANCTAHLMOHHbIM CMOCOOOM NpoAaBel, 06s3aH NPeanoXnTb NOKyNaTeno yecryri no
[OCTaBKe TOBApPOB NyTEM WX MEPECHISTKN NOYTOBLIMM OTNPaBIIEHUSAMMU U NMEPEBO3KM C yKa3aHMEM MCMONb3yeMOoro
crnocoba AoCcTaBku 1 BUAa TpaHcnopTa.

MpogaBey [JOMKEH COOBWMTL MoKynaTtento O HeobXxoguMMOCTM MCMONb30BaHUSA  KBaNMULUMPOBaHHBIX
CreLmanmcToB No MOAKMIOYEHNI0, Hanaake 1 Nycky B SKCNyaTalMilo TEXHUYECKN CIIOXHbIX TOBApOB, KOTOPLIE MO
TEXHUYecknm TpeboBaHWsM He MoryT ObiTb MylleHbl B 3Kcnnyatauuio ©6e3 y4acTnsi COOTBETCTBYHOLLMX
cneumnanucTos.

4. lNepevyeHb TOBapOB, NpodaBaeMblX OWUCTAHLMOHHLIM CMNOcoboM, M OKa3blBaEMbIX B CBSA3N C TaKOW
npoaaxewn ycnyr onpefenserca npoaaBLIOM.
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5. He ponyckaetcs npoaaxa AUCTaHUMOHHLIM CNOCOBOM ankoronbHOW MNpoAyKuMW, a Takke TOBapoB,
cBobofHasa peanu3aums KOTOPbIX 3anpeLleHa unmn orpaHnyeHa 3akoHogaTenscTBoM Poccurickon ®egepaumu.

6. Hactoswwe lNMpaBuna He NPYMEHSII0TCS B OTHOLLEHWMU:

a) pabot (ycnyr), 3a ucknioveHmem paboT (ycnyr), BbINOMHSAEMbIX (OKa3blBaeMbIX) NPO4ABLOM B CBS3U C
npogaken ToBapoB ANCTAHLMOHHBIM CNOCOB0OM;

©) Nnpogaxwu ToBapoB C NCMOMNb30BaAHMEM aBTOMATOB;

B) OOrOBOPOB KYNMN-Npogaxw, 3akmoyYeHHbIX Ha Toprax.

7. MNpopaBel He BnpaBe 0e3 cornacus Nokynatensi BbINOMNHATb AOMOfHUTENbHble paboTbl (Oka3biBaTb
ycnyru) 3a nnaty. lNokynatens BnpaBe OTka3aTbCA OT Onnatbl Takmx paboT (ycryr), a ecnv OHW onnayeHbl, TO
nokynaTternb Brnpase notpeboBaTb OT NpoAaBLa Bo3BpaTa ynnavyeHHON CyMMBbI.

8. TlpomaBel, [OMmMKeH [0 3aKMOYEeHUs [JOroBopa PO3HUYHOM KyMnM-Mpodaxu (Janee - [OroBop)
nNpeaocTaBuTb MOKynaTento MHdopmMaumio o6 OCHOBHbLIX MOTpebuTenbCKMX CBOMCTBax ToBapa u agpece (Mecte
HaxoXdeHust) npogasua, O MecTe M3roTOBMeHWs ToBapa, MOMHOM (UPMEHHOM HanMeHOBaHWKM (HanMeHoBaHWK)
npogasua, o0 ueHe M 06 ycnosuax npumobpeTeHns ToBapa, O ero JoCTaBke, Cpoke Cnyxbbl, Cpoke rogHoCcTV U
rapaHTUAHOM CpOKe, O MopsiAKe onnaThl TOBapa, a Takke O CPOKe, B TeYeHNe KOTOporo AeNCTByeT NpeanoxXeHne o
3aKnYeHn gorosopa.

9. MNMpopaBey B MOMEHT AOCTaBKM TOBapa 00s3aH AOBECTM 40 CBeAEeHMS MoKynaTensa B NMCbMEHHON dopme
crnepyoLyo MHAOPMaLMIo (AN UMMOPTHBIX TOBAPOB - HA PYCCKOM SA3bIKE):

a) HaMeHOBaHWe TEXHNYECKOro pernameHTa unm nHoe obosHavyeHune, yCTaHOBNEHHOE 3aKkoHOoA4AaTeNnbCTBOM
Poccuiickon depgepaumm O TEXHMYECKOM perynupoBaHuM K cBuaeTenbcTBylollee o6 obszatensHom
NOATBEPKAEHUN COOTBETCTBUSA TOBapa;

0) cBegeHns 06 OCHOBHbIX MOTPEOUTENBCKUX CBOMCTBAx ToBapa (paboT, ycnyr), a B OTHOLLUEHUN NPOAYKTOB
MUTaHus - CBedeHWs O cocTaBe (B TOM YMCrie HaMMeHOBaHWe MWCMOMb30BaHHbIX B MpOLECCe M3roTOBNEHWS
NPOAYKTOB MUTaHUA MULLEBbLIX 406aBOK, BMONOrMyeckn akTMBHbIX 406aBOK, MHOPMaLUUS O HaNMYMM B NPoAyKTax
MUTaHUS KOMMOHEHTOB, MOSMYyYEHHbIX C MPUMEHEHNEM TEeHHO-UHXEeHePHO-MOANMULMPOBAHHbBIX OPraHnM3MoB),
MULLEBON LIEHHOCTW, Ha3HaveHun, o6 yCrnoBuAX NPMMEHEHUs W XpaHeHMs NPOAYKTOB MUTaHus, O crnocobax
N3roToBneHNs roToBblX 6ntog, Bece (obbeme), gaTe U MecTe M3roTOBMNEHMS M YNakoBKM (pacacoBkM) NPOAYKTOB
nUTaHWs, a Takke CBeEHMS O NPOTMBOMOKa3aHWSX ANs UX MPUMEHEHWs Npu OTAeNbHbIX 3aboneBaHusXx;

B) ueHa B pybnsx n ycnosusi npuobpeTeHns ToBapa (BbiNoNHeHUs paboT, okasaHus ycnyr);

r) cBeeHus O rapaHTUMHOM CpPOKe, €CNY OH YCTaHOBIEH;

A) Nnpasvna n ycnosus adeKTnBHOro n 6e30nacHoro NCcnonbL30BaHNsA TOBapoOB.;

€) CBeeHUs 0 CpoKe Crny>0bl N1 Cpoke rogHOCTN TOBAPOB, a Takke CBeAEeHUs 0 HEOOXOAMMBIX AeNCTBUSIX
noTpebutens No UCTe4YeHNM yKkaszaHHbIX CPOKOB U BO3MOXHbIX MNOCNEACTBUAX NPU HEBLINOMHEHWUN TaKNX OEACTBUN,
€cnu ToBapbl MO UCTEYEHWUM yKasaHHbIX CPOKOB MPeACTaBMstOT OMacHOCTb ANSA >KU3HW, 340pOBbS M MMYyLLECTBa
noKynaTens Un CTaHOBSATCSA HEMPUrOAHLIMU AN UCNOSb30BaHWUS MO HAa3HAYEHMIO;

X) MecTo HaxoxaeHus (agpec), UpMEHHOe HanMeHOBaHue (HaumeHoBaHue) uarotoBuTensa (npogasua),
MEeCTO HaxoxaeHusa (agpec) opraHusaumu (opraHusauuii), ynonHOMOYEHHOW u3rotoButenem (NpoaasLOM) Ha
NPUHATME MPEeTEeH3UA OT MNokKynaTenen M Mpou3BOASLLEN PEMOHT M TexHudeckoe obCnyxuBaHue ToBapa, Ans
MMMOPTHOro TOBapa - HaMMEHOBaHWe CTPaHbl MPOUCXOXAEHNS ToBapa;

(nn. "x" B pea. NocTtaHoBnexus MNMpasutensctea PP ot 04.10.2012 N 1007)

3) cBegeHuss o6 06sa3aTenbHOM  MOATBEPXKAEHUM COOTBETCTBMS TOBapoB (ycnyr) obsasaTenbHbiM
TpeboBaHuaM, obecneunBaowmm mMx 6e30MacHOCTb ANS >XWM3HW, 300POBbs MOKynaTens, OKpyXatlowen cpedbl u
npegoTBpaLLeHne NpUYMHEHMS Bpeda UMYLLECTBY NOKynaTens B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon
degepaumu;

1) cBeQeHMs 0 nNpaBunax NpoAaxwu ToBapoB (BbINOMHEHWs paboT, okasaHus ycnyr);

K) CBeeHNs1 O KOHKPETHOM fu1ue, KoTopoe ByaeT BbiNofnHATb paboTy (okasbiBaTb YCryry), U uHdopmaums o
HeM, ecnv 3TO MMeEeT 3HaveHVe NCXOAsa U3 XxapakTepa paboTbl (ycryru);

n) nHdopmauusa, npegycMoTpeHHas nyHktamu 21 n 32 Hactosawwmx MNpasum;

M) uHopmauma o6 aHepreTnyeckon 3pdEeKTUBHOCTM TOBapOB, B OTHOLUEHWM KOTOPbIX TpeGoBaHue O
HanMuMM Takon MHopmauuy onpedeneHo B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuickon depepaumm o6
aHeprocbepexxeHnn 1 0 NOBbILLEHUN IHEPTETUYECKON 3PPEKTUBHOCTH.

(nn. "m" BBegeH lNoctaHoBneHuem lMpasuTtensctea PP ot 04.10.2012 N 1007)

10. Ecnn npuobpeTaembiii Nokynatenem ToBap Obin B ynoTpebrieHnM nnvM B HEM YCTPaHASCH HeaoCTaToK
(HepocTaTku), NoKynaTento JoImkHa ObITb MpegocTaBneHa nHpopmauus o6 aTom.

11. WHdopmauma o ToBape, BKIOYas YCNOBWUS ero aKchnyaTauuMm v npasBuna XpaHeHusi, JoBoguTCSa OO0
nokynartens nyteMm pasMeLleHus Ha TOBape, Ha SMEKTPOHHbIX HOCUTENSX, NpuUKNadblBaeMbIX K TOBapy, B CaMOM
ToBape (Ha ONeKTPOHHOW nnaTe BHYTPU ToBapa B pasfene MEHI0), Ha Tape, YNakoBKke, spfblke, 3TUKETKe, B
TEXHNYECKOW AOKYMEHTaLUN UM UHBIM CNocoboMm, YyCTaHOBMNEHHBIM 3akoHoAaTenbcTBoM Poccunckon ®egepaumu.
(8 pea. MNoctaHoBneHus MNpasutensctea P® ot 04.10.2012 N 1007)
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CeepgeHuss 06 obA3aTenbHOM MNOATBEPXKAEHUM COOTBETCTBUS TOBApPOB MPEACTaBMASTCA B MOPAOKE W
cnocobamu, KOTopble yCTaHOBMEHbI 3aKoHoAaTensCcTBOM Poccuiickon ®egepaunm 0 TEXHUYECKOM PErynmpoBaHnu,
M BKMNYalwT B cebsi cBedeHUs O HOMepe [OOKyMeHTa, MoATBepXAalLlero Takoe COOTBETCTBME, O CPOKE €ero
nencTems 1 06 opraHnsauuu, ero BblaaBLLEN.

12. MNpepnoxeHne ToBapa B e€ro onucaHuu, obpalleHHOe K HeonpeaeneHHOMYy Kpyry nuu, npu3HaeTtcs
ny6rmMyHom ogepTon, eCnm OHO AOCTaTOYHO ONpeaeneHo U COAEPXKMUT BCE CYLLeCTBEHHbIE YCNOBUS LOroBopa.

Mpogasey 06s3aH 3akniOYMTb OOrOBOP C OObLIM NMLOM, BbIpasuBLUMM HamepeHue npuobpecTn Tosap,
npeanoXeHHbIN B ero onucaHuu.

13. MNpopaeey, 06513aH MHOPMUPOBATL NOKyNaTensi 0 CpoKe, B TeYEHUE KOTOPOro AENCTBYET NpeanoxeHue
0 Npogake ToBapa AUCTaHUMOHHBIM cnocobom.

14. B cny4ae ecnv nokynatenb nepegaeT npogasLy coobLeHne 0 CBOeEM HaMepeHun NpnobpecTtu ToeBap, B
COO0DbLLEHUN JOMKHbI ObITb 0693aTENBHO YKa3aHbI:

a) nonHoe hMpMEHHOE HanMeHOBaHMe (HaMMeHoBaHWe) u agpec (MecTo HaxoXaeHws) npogasua, damunus,
UM, OTYECTBO MOKyMNaTens WM ykasaHHoOro um nuua (nomydartens), agpec, no KOTOpoOMy crefyeT OOCTaBUTb
TOBap;

0) HavMMeHoBaHWe ToBapa, apTUKyI, Mapka, Pa3HOBUAHOCTb, KONMYECTBO NPEAMETOB, BXOASALUMX B KOMMMAEKT
npruobpeTaemoro ToBapa, LieHa ToBapa;

B) BMA ycnyru (Mpu NpeaocTaBneHnn), Bpems ee UCNOMNHEHUS 1 CTOUMOCTb;

r) obAsaTenbCcTBa NoKynaTens.

15. TlpeanoxeHve nokynaTens O Mepecbiike TOBApOB MNOYTOBbLIM OTMpaBneHnem B agpec "[o
BOCTpeboBaHUA" MOXeT OblTb MPUMHATO TOMBKO C COrnacus npoaasLa.

16. MNpopgaBey JomkeH obecneynBaTb KOH(PMAEHUMANbHOCTL MEPCOHanbHbIX AaHHLIX O MOKynaTene B
COOTBETCTBMU C 3akoHoAaTenscTBoM Poccuiickon degepaunm B 00nacty nepcoHanbHbIX aHHbIX.

17. OpraHusaums, OCyLecTBMAKLWAa NpoAaxy TOBapOB AMCTaHUMOHHBLIM cnocobom, npepocTaBnser
nokynartenio katanoru, OykneTbl, NpoCneKTbl, doTorpacdun wnu Jpyrme WHAGOPMALMOHHbIE MaTepuansl,
cofep)kalime MonHyl, 4OCTOBEPHYIO U AOCTYMHYIO MHGOPMAaLIMIO, XapakTepuU3yHoLLYH0 npeaaraeMelin ToBap.

18. ObgsaTtenbcTBa npogasua No nepefade ToBapa U MHble 0b6sa3aTenbCTBa, CBsI3aHHbIE C nepepaden
TOBapa, BO3HUKAIOT C MOMEHTa NOMNy4YeHUs NpoaaBLOM COOTBETCTBYIOLLEro COOBLLIEHNS NOKynaTens o0 HamepeHun
3aKmM4YNTb JOroBOP.

19. lpogasey He BnpaBe npeanaratb noTpebuTento ToBapbl, He YyKa3aHHble B MEepBOHAYaNbHOM
npeanoXKeHnr ToBapoB K Npodaxe.

He ponyckaetcs nepegada noTpebuTento TOBapoB, HE COOTBETCTBYHOLWINX NpeaBapuTErbHON
JOroBOPEHHOCTM, ECNN Takasi Nepegava conpoBoxaaeTcsa TpeboBaHnem 06 onnarte TOBapoB.

20. [JoroBop cuuTaeTCs 3aKM4YEeHHbIM C MOMEHTa BbldayM NPOAaBLOM MOKyNaTen KacCoBOro Wu
TOBapHOro 4eka nMbOO MHOrO [OOKYMEeHTa, MOATBEPXAAWOLLEro onnaTy ToBapa, MM C MOMEHTa MNoJydeHus
npoaaBLIOM COOBLLLEHNSA O HAMEPEHUN MOKynaTensa npuodpecTtu ToBap.

Mpu onnate ToBapoB nokynaternem B 6e3HanuuHon d¢opme wnyM npodaxe TOBapoB B KpeauT (3a
WCKMOYEHMEM oOnfaTbl C WCMONMb30BaHMEM OaHKOBCKMX MMaTeXHbIX kapT) npogaBey o6s3aH noaTBEpPAUTh
nepegavy ToBapa nyTemM COCTaBMEeHUs HakNnagHoOW UMW akTa caadv-npueMKkun Toeapa.

21. MNokynaTenb BrpaBe O0Tka3aTbCA OT ToOBapa B NMoboe Bpems OO ero nepeaayu, a nocrne nepegaym topapa
- B TedeHne 7 gHen.

B cnyyae ecnu mHdopmMauusa o nopsgke U Cpokax BO3BpaTa ToBapa Hagreawero kayecrtBa He Obina
npegocTaBneHa B NMMCbMEHHON hopMe B MOMEHT AOCTaBKM TOBapa, MoKynaTternb BrpaBe 0TKasaTbCs OT ToBapa B
TeuyeHne 3 MecsLEeB C MOMEHTa Nepefady ToBapa.

BosBpaT TOBapa Haanexallero kKadectBa BO3MOXEH B Cry4ae, €CfM COXPaHeHbl €ro TOBapHbIN BuA,
noTpebuTenbckMe CBOMCTBA, a Takke JOKYMEHT, MOATBEPXKAAIOLWMIA (PaKT 1 YCrOBUS MOKYMKU YKa3aHHOro TOBapa.
OTcyTcTBME y MOKynaTens YyKas3aHHOro [OKYMEHTa He IuwaeT ero BO3MOXHOCTU cchinatbCA Ha gpyrue
JokasaTtenbCcTBa NpuobpeTeHns ToBapa y AaHHOro Npoaasua.

MokynaTenb He BMpaBe OTKa3aTbCA OT TOBapa HaAnexallero kavyecTBa, WUMELLEro WHAMBMAOYarbHO-
onpenerieHHble CBONCTBA, €CNN YKa3aHHbI TOBAp MOXET ObITb MCMONb30BaH MCKMHOUYUTENBHO NMPUOOPETaoLWnM
ero notpedurenem.

lMpu oTka3e nokynartens oT ToBapa Npogasel AOIPKEH BO3BPaTUTb €My CYMMY, YNIIayeHHyo NokynaTenev B
COOTBETCTBMU C OOrOBOPOM, 33 MCKITHOYEHMEM pacxodoB MpPOAaBLa Ha OOCTaBKy OT MOKynaTtens BO3BPaLLEeHHOro
TOBapa, He no3gHee yeM yepes 10 gHer ¢ gathl NpeabsBEeHNs NoKynaTenem CooTBETCTBYHOLEro TpeboBaHus.

22. B cny4yae ecnu OOroBop 3akiio4veH C YCIoBMEM O OOCTaBKe TOBapa MoKynaTent, npoaasel, 06si3aH B
YCTaHOBMEHHbLIN JOrOBOPOM CPOK AOCTaBWUTb TOBap B MECTO, yKasaHHOEe MokynaTenem, a ecrnv MecTo AOCTaBKu
ToBapa nokynaTtenem He ykasaHo, TO B MECTO ero XuTenbCcTBa.

[ns gocrtaeky TOBApOB B MECTO, yKa3aHHOE MNokynaTteneM, npogasel, MOXeT UCMOoNb30BaTh YCNyrn TPETbUX
nuy, (c obasaternbHbIM MHOPMUPOBaHMEM 06 3TOM Nokynartens).

23. Npopasey 0ba3aH nepegaTb TOBap NoOKynaTento B NOPSAKE U CPOKU, KOTOPblEe YCTaHOBMEHbI B JOrOBOPE.



Ecnn B goroBope cpok OOCTaBkM TOBapa He onpederieH M OTCYTCTBYHOT BO3MOXHOCTU ONpedenutb 3ToT
CPOK, TOBap AOIMKEH ObITb NepegaH NpoAaBLOM B pa3yMHbIN CPOK.

O06s13aTENBLCTBO, HE MUCMOSIHEHHOE B pPa3yMHbIN CPOK, NPOAABEL, JOIDKEH BbIMOMHWUTL B 7-OHEBHbIN CPOK CO
OHS npeabsaBneHus nokynatenemMm TpeboBaHns O ero NCNONHEHWN.

3a HapylleHve npoaaBLOM CPOKOB nepefayy ToBapa MoKynaTento npogasel, HeCeT OTBETCTBEHHOCTb B
COOTBETCTBMM C rpaxaaHCKMM 3akoHodaTenscTBoM Poccuinckon depepaumm.

24. B cny4yae ecnu goctaBka ToBapa Npov3BefeHa B YCTAHOBIEHHbIE AOrOBOPOM CPOKW, HO TOBap He Obin
nepegaH nokynartenoo Mo ero BMHEe, nocreayollas gOoCTaBka NMpPoOu3BOAUTCHA B HOBbIE CPOKW, COrfacoBaHHbIE C
npoaasLOM, NOCne NOBTOPHOM onnaTkl NOKynaTenem cToMMOCTM YCNyr No 4OCTaBke ToBapa.

25. TpopaBel o6s3aH nepenaTb MNOKynaTento ToBap, KaydeCTBO KOTOPOrO COOTBETCTBYET [OroBOpPY WU
NMHopMaumm, NpeacTaBeHHON MOKynaTesnto Npu 3akniovYeHnun OOroBopa, a Takke MHdopmauun, JoBeOeHHOW A0
€ro cBefeHuns npu nepegade ToBapa (B TEXHMYECKOM OOKYMEHTAUMW, NpunaraeMon K ToBapy, Ha aTUKeTkax, nyTemM
HaHeCEeHNs1 MapKUPOBKM NGO MHBbIMKU cnocobamu, NPeayCMOTPEHHbBIMU A5 OTAENbHBIX BUOOB TOBApOB).

lMpn oTCyTCTBMM B JOrOBOpE YCIOBUIA O KayecTBe ToBapa MnpodaBel obsi3aH nepenaTb NokynaTesnto ToBap,
NPUroAHbLIN AN uenen, Anst KOTopbiX ToBap Takoro poaa 06bIYHO MCMonb3yeTcs.

Ecnu npopgasey, npu 3aknoydeHUn Jorosopa Obinl MOCTaBMEH MOKynaTeneM B M3BECTHOCTb O KOHKPETHbIX
uensax npuobpeTeHns ToBapa, npogasel, 06s3aH nepeaaTb NOKynaTento ToBap, NPUrOAHbLINA AN UCNOMb30BaHUA B
COOTBETCTBMM C 3TUMU LENSAMMU.

Ecnn unHOe He npenycMOTpeHO [OroBopoM, npogasel, 06si3aH OLHOBPEMEHHO C Mnepejadven ToBapa
nepegatb MOKynaTemni COOTBETCTBYIOLUME MPUHALMEXHOCTM, a TakkKe OTHOCAWMECS K ToBapy [AOKYMEHTbI
(TexHnyeckn nacnopT, cepTudUKaT KayvecTBa, WMHCTPYKUMIO MO 3SKcnnyaTaumm W T.Mn.), NPeayCMOTPEHHble
3akoHogaTenbcTBoM Poccuinckon degepauumn.

26. [locTaBneHHbI ToBap nepenaeTcs NoKynaTesno Mo MECTY €ro XXUTenbCTBa UMM MHOMY yKazaHHOMY UM
agpecy, a npuM OTCYTCTBMM MNokynatens - nobdoMy nuuy, npeabsBUBLLUEMY KBUTAHUMIO WITM UHOW OOKYMEHT,
noATBEPXXAAKLWMNIA 3aKoYeHne gorosopa unn opopmMmneHne 4ocTaBku ToBapa.

27. B cnyyae ecnu nokynaTtesno nepegaeTtcs ToBap C HapyLlEHWEM YCIOBWIA [OroBopa, KacaroLMXCs
KONnnyecTBa, acCOPTUMEHTA, KadeCTBa, KOMMMEKTHOCTU, Tapbl U (MnNKn) ynakoBkU TOBapa, MOKynaTesNb MOXEeT He
nosgHee 20 gHew nocne nonyyeHus ToBapa U3BeCcTUTb NpogasLa 06 3TUX HapyLUeHUsX.

Ecnun oBHapyxeHbl HegocTaTku ToBapa, B OTHOLLIEHMU KOTOPOro rapaHTUMHbLIE CPOKU MU CPOKM FOAHOCTU He
YCTaHOBMEHbI, MOKyNaTenb BrnpaBe NpeabsaBuTb TPeO60BaHUA B OTHOLLIEHMM HELOCTATKOB TOBapa B pa3yMHbIN CPOK,
HO B mpegenax 2 neT CO OHA Mepedayn ero nokynartento, ecrnv 6onee AnuTenbHble CPOKU HE YCTaHOBIIEHbI
3aKOHaMW U JOroBOPOM.

MokynaTenb Takke BnpaBe NpeabsiBUTb TpeboBaHWUS K MpoAaBLy B OTHOLLEHWM HEeOOCTaTKOB TOBapa, eCrin
OHW ODHapyXeHbl B TEYEHNE rapaHTUAHOIO CpoKa Uy CpoKa rogHOCTMU.

28. Tlokynatenb, KOTOpOMY MpOAaH TOBap HeHaafnexallero KayecTtBa, €cnv 3To He Oblio OroBOpeHo
npogasLIOM, BrpaBe Mo CBoeMy BbiGopy NoTpeboBaTh:

a) 6e3B0O3ME3HOro YCTpaHEeHWs1 HeJOCTAaTKOB TOBapa WM BO3MELLEHWUS PacXOfOB Ha WX WCMpaBneHue
nokynarenem unm TpeTbUM NINLOM;

©) copa3mMepHOro yMmeHbLUEHNSA MOKYNMHOW LIEHbI;

B) 3amMeHbl Ha TOBap aHanorMyHoW Mapku (MoAenu, apTuKyna) wnu Ha TaKoW Xe ToBap OPYron Mapku
(mogenu, apTukyna) ¢ COOTBETCTBYHOLUUM NepepacyeToM MOKYMHOMW UeHbl. [1pn 3TOM B OTHOLLUEHUM TEXHUYECKM
CNOXHBIX M [JOPOroCTOALMX TOBApOB 3TU TpeboBaHWs MOKynaTens noanexar YOOBMNEeTBOPEHWUIO B Crlyyae
0OHapyXeHMs CyLLLeCTBEHHbIX HEAOCTATKOB.

29. MNokynaTenb BMeCTO NpeabsiBreHnss TpeboBaHWi, ykasaHHbIX B NMyHKTe 28 HacTosAwmx [Npasun, Bnpaee
OTKasaTbCsa OT MCMOJIHEHMS LOroBopa W notpeboBaTb BO3BpaTa yniavyeHHOW 3a ToBap cymMMmbl. 1o TpebGoBaHuio
npogasLa 1 3a ero cHeT NoKynaTesnb AOMKEH BO3BPATUTb TOBAp C HEAOCTATKaMu.

MokynaTenb BrnpaBe Takke NOTpPeboBaTb MOMHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX €MY BCIeACTBUE
npogaxu ToBapa HeHagnexawero kadectBa. YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBMEHHble 3akoHOM
Poccuiickon ®epepaumm "O 3awmte npaB notpedbuTtenen” anst yooBneTBOPEHUs COOTBETCTBYOLLMX TpeboBaHMi
nokynaTensi.

30. lMpwn oTkase NpogasBua nepegatb TOBap MOKynaTenb BApaBe OTKasaTbCsA OT UCMOMHEHWA gorosopa U
noTpeboBaTbh BO3MELLEHMS NMPUYMHEHHBIX YObITKOB.

31. Tllpn BO3BpaTe TOBapa HeHagnexawlero kKadecTBa OTCYTCTBME Yy MoOKynaTens [OOKYMEHTa,
noaTrBepxaatrowero akT M ycrioBuUs MOKYMKM ToBapa, He IvaeT ero BO3MOXHOCTU CCbiUlaTbCsl Ha Apyrue
JoKasaTenbCcTBa NpuobpeTeHnst ToBapa y Npogasua.

32. Mudopmauus o nopsigke U cpokax Bo3BpaTa ToBapa noTpedbutenem gomkHa cogepxaTtb:

a) agpec (MecTo HaxoXxaeHus) npoaasLia, No KOTOPOMY OCYLLECTBNAETCH BO3BpaT TOBApa;

©) pexwum paboTbl NnpoaaBsLa;

B) MakCUManbHbIN CPOK, B TEYEHUE KOTOPOro ToBap MoXxeT ObiTb BO3BpalleH npoAasLy, UNKU MUHUMAanbHO
YCTaHOBMEHHbIN CPOK, NPegyCMOTPEHHbIN NYHKTOM 21 HacToswux MNpasun;
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r) npeagynpexgeHne o HeobXOAMMOCTM COXPaHeHUsi TOBapHOro BuAaa, NOTpebuTenbCkMx CBOWCTB TOBapa
Haanexallero kayectsa OO BO3BpaTa ero npogasuy, a Takke [AOKYMEHTOB, NOATBEPXAAMOLMX 3aKmyveHve
A0roBopa;

A) CPOK 1 NOpPsAAOK BO3BpaTa CyMMbI, YNravyeHHON nokynaTenem 3a Tosap.

33. lNpn Bo3BpaTe nokynatenem TOBapa Haanexallero kayecTBa COCTaBNANTCH HaknagHas WU akT o
BO3BpaTe ToBapa, B KOTOPbIX yKa3blBaKOTCS:

a) NnonHoe upMeHHoOe HaMMeHOoBaHNe (HaMmeHoBaHWe) NpoaaBLa;

©) dhamunusa, nva, oT4ECTBO NOKynaTens;

B) HAMMeHOBaHWe ToBapa;

r) 4aTbl 3aKMOYeHns 4OoroBopa v nepegayy ToBapa;

A) cymma, noanexatliasi Bo3Bpary;

€) nognvcy npogasua u nokynatens (npeacraBuTens nokynarens).

OTka3 vnn yknoHeHve npogaBua OT COCTaBMEHMSA HakMagHOW WM akTa He nuJWalrT MoKynatens npasa
TpeboBaTb BO3BpaTa ToBapa u (unu) Bo3BpaTa CyMMbI, ynrayeHHOW nokynaTenem B COOTBETCTBUN C [OTOBOPOM.

34. B cnyyae ecnu BO3BpaT CyMMbl, YMNfiayeHHOW moKynaTenem B COOTBETCTBUM C [JOroBOPOM,
OCyLleCcTBMNAeTCA HEeOOHOBPEMEHHO C BO3BpaTOM ToBapa MNoKynaTenem, BO3BpaT YKa3aHHOW CYMMb
OCyLLecTBNAeTCH NPoAaBLOM C COrnacus NokynaTens ogHMM 13 criegQyroLmx cnocobos:

a) HanNU4YHBIMW AEHEeXHbIMU CPeacTBaMU MO MECTY HaxXoXAeHWs NpoaasLa;

©) nouTOBBIM NEPEBOAOM;

B) MyTeM nepeyvncrieHns CoOOTBETCTBYIOLWEN CyMMbl Ha BAHKOBCKUIA MM MHOW CHET MOKynaTens, yKkasaHHbIN
nokynartenem.

35. Pacxogpl Ha ocyuwlecTBfieHMe BO3BpaTa CyMMbl, YMfavyeHHOW mokynaTenem B COOTBETCTBUM C
[OroBOpOM, HeceT npoaasel,.

36. Onnara ToBapa nokynatenem nyTeM nepeBoda CPeACTB Ha CYeT TpeTbero nuvua, ykasaHHOro
npoaaBLOM, He ocBOGOXa4aeT npofasLa OT 0643aHHOCTM OCYLLIECTBMTb BO3BPAT YNIa4eHHON NoKynaTenem CyMmbl
npu Bo3BpaTe NokynaTteneM ToBapa Kak Haanexallero, Tak 1 HeHaanexallero kavyecTaa.

37. KoHTponb 3a cobniogeHmem Hactoswmx MNMpasun ocywectensetca PegepansHon cnyxbor no Haasopy B
ccepe 3alwmThbl NpaB noTpedbutenen n Gnarononyynsa Yenoseka.

(n. 37 B pea. MNMoctaHosneHus MNpasutensctea P® ot 04.10.2012 N 1007)
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